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REALTOR®

Designated REALTOR® (DR)

The Designated REALTOR® is the Broker of Record for an office and these individuals hold a real estate
brokers license. Upon choosing to join the REALTOR® association, they will be assessed dues and fees
based on the number of individuals with an active real estate license in their firm —those fees will be billed
to the individual licensee. Once a DR has established a REALTOR® office with MAR, all licensees within that
office are required to become REALTOR® members or hold Non-REALTOR® Licensee status with the

Association of brokers choosing.

The primary and secondary categories below apply to all REALTOR® member types.

Primary REALTOR®

A Primary REALTOR® membership is established at the association in which the REALTOR® pays their
National Association of REALTORS® membership dues. Their broker/brokerage must be set up at MAR
with REALTOR® membership before primary REALTOR® membership for the salesperson can be
established. Primary REALTOR® members pay local, state, and national association dues to their primary
association. They are considered a primary REALTOR® member once the required dues are paid and the
required New Member Orientation and New Member Code of Ethics courses have been completed.

After obtaining a license with a REALTOR® brokerage, the licensee has 30 days to obtain REALTOR®
membership or Non-REALTOR® Licensee status with the Association of brokers and/or agents choosing.
Commercial-only real estate brokers and salespersons who are engaged exclusively in the commercial real
estate sector, and whose status as “commercial-only” has been formally certified through the required filing
with the Department of Commerce via the Pulse Portal, are to be exempt from the obligation to maintain
membership in a REALTOR® association.

A NorthstarMLS subscription is required for all primary REALTOR® members. Primary Realtors can apply
for a waiver to be exempt from payment of the NorthstarMLS subscription fees, provided they continuously
satisfy the following requirements:

1. Waiver Applicant(s) already subscribes to a different MLS where their principal broker is an MLS
Participant
2. Waiver Applicant(s) does not, and will not, use the MLS services and content, including, but not
limited to:
a. Accessing current listing data, comp and statistical information/reports, and MLS data
feeds
b. Using MLS products and services available only to authorized MLS Subscribers affiliated
with the MLS Participant
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Secondary REALTOR®

Secondary membership describes licensees who hold REALTOR® membership in an association other than
their primary association (e.g., they hold primary membership with Chicago REALTOR® Association and
pay local/state/national dues through Chicago but hold a secondary membership with MAR and pay local

and/or state). The only distinction between primary membership and secondary membership is that the
dues collected in the member’s primary association include NAR dues. With a second license in MN under
a REALTOR® brokerage, an MLS subscription is required at minimum under differing circumstances (see
below).

When a member has two licenses in different states (e.g. MN and FL) and their licenses are held under the
same brokerage firm and the same broker in both the primary and secondary state they can choose to
hold membership at the local level and/or the state level.

Note: If their broker has established an MLS office at MAR, only then this dually licensed agent has
the option of MLS only, without local or state membership.

Example: An agent holds a FL license under Compass and has primary REALTOR® membership at
an association in FL. They obtain their MN license under Compass as well under the same broker.
Because the broker/brokerage of both their licenses are the same, they can choose to hold MLS
only, local only, state only, or local and state association membership and optinto MLS.

When a member has two licenses in different states, but their licenses are held under a different
brokerage firm and/or different broker in the two states they are required to join both the local and state
association with their secondary membership.

Note: This agent cannot hold MLS only subscription with MAR.

Example: An agent holds an FL license under Compass and has primary REALTOR® membership
at an association in FL. They obtain their MN license under Keller Williams and now need to
obtain secondary REALTOR® membership. Because the broker/brokerage of both their licenses
don’t match, they are required to hold state and local REALTOR® membership in MN in addition
to MLS fees.

Application of Secondary once Primary is established:

When a Designated REALTOR® joins an association as a secondary member, the licensees who are held
under the “DR” or broker have the choice to join as a secondary member but are not required to,
assuming they have primary REALTOR® membership at another association.

Licensees that already have a primary association may join any other association as a secondary member
without the Designated REALTOR® having to hold membership. However, a licensee can only get primary
membership with MAR if their Designated REALTOR® has primary or secondary membership with MAR.

Licensees may choose to make their primary association in any association where a principal in the firm
holds REALTOR® membership. For example, if the principal of a firm holds primary membership in
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association A and secondary membership in association B - the licensees can choose primary
membership in association A OR association B.

Appraiser REALTOR®
Appraiser REALTOR® members are subject to all REALTOR® requirements: NMO, COE, NAR advertising
assessment fee.

This member type can have access to Supra and MLS.

This member type is eligible to hold primary or secondary membership. Determination of primary vs
secondary status follows the above guidelines for primary and secondary REALTOR® membership types.

New Member Orientation & New Member Code of Ethics

All primary REALTOR® members are required to take NMO & NMCOE within 90 days of joining the
association. Any REALTOR® member that has been inactive for more than one year is required to take
NMO and NMCOE within 90 days of rejoining the association.

REALTORS® transferring from another Minnesota REALTOR® Association will have their New Member
Orientation requirement transferred from their previous association.

Reinstating REALTOR® membership
REALTOR® members are assessed a reinstatement fee if returning to the association after being inactive for

more than 60 days.

Military Policy
MAR members in active duty, upon verification, will have their membership dues and quarterly MLS fees

waived, and will remain Active REALTOR® members. If called to active duty, members will be reimbursed
local membership dues and MLS fees prorated from the date they are called and will remain active
REALTOR® members.

Upon return from active duty, the member shall notify the association of their return. If returning within
the same calendar year, no reinstatement fee or prorated membership fees will be assessed. (The
Member's Membership Dues are waived for the entirety of the year they return). MLS quarterly fees will
be prorated as to the date the member returns.

If the MAR member wishes their membership to go inactive while on active duty, we will not charge them
a reinstatement fee upon their return to active REALTOR® membership and will not charge REALTOR®
membership fees for the remaining calendar year.
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Limited Function Referral Organization or “LFRO”
A Limited Function Referral Organization, (LFRO) is a real estate brokerage, owned and operated by a

REALTOR®, which is solely engaged in referring clients or customers to the REALTOR®'s brokerage
company or other brokerage companies and which is NOT engaged in listing, selling, leasing, managing, or
appraising real property. LFRO agents are licensed real estate agents who have chosen to be referral
agents only at this timein their career. The agents refer business through the LFRO and receive referral
fees on the closed transactions which they have referred to.

A LFRO is not a member of the national, state, or local REALTOR® Association, or a Multiple Listing Service.
Real estate agents in a LFRO cannot have membership with MAR as Office Staff (OS) or Unlicensed
Assistant (UA/UK) because they hold real estate licenses with the state. LFRO is not the same as an
inactive license.

If or when a licensee wants to do business beyond referrals (e.g. listing, selling, leasing, managing, or
appraising real property) they would need to shift their license to a traditional REALTOR® office and then
apply for REALTOR® membership or Non-REALTOR® licensee status.

Affiliate/Affiliate Keyholders

Affiliate Members
Individuals who work in the real estate industry but are not necessarily licensed in real estate. Affiliate

members' name, office and contact information are added to the MAR affiliate directory, searchable to
REALTOR® members or the public. Affiliate members pay local association annual membership dues upon
renewal of membership.

Affiliate Keyholders
Like affiliate members, these individuals are listed in the affiliate directory and are eligible for Supra Ekey
access.

The following affiliate members are eligible for Supra Ekey access: home inspectors, stagers,
photographers, radon specialists.

e Radon specialists are licensed in the state of MN and therefore are not required to complete a
background check before obtaining access to Supra. Radon Specialists must have an
active license to maintain membership. Association staff to audit radon
specialists’ licensure yearly to ensure all radon specialists meet the state
requirements.

e Home inspectors, stagers, and photographers are required to submit and pass a background
check by the company of MAR’s choosing to obtain a Supra Ekey.

o Affiliate Keyholder applicants are charged an application fee by MAR to cover the associated cost
of additional screening. MAR does not submit the background check until the fee is paid.
Association staff will review all background check results and reserve the right to deny access to
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Supra based on background check results. Keyholders will be required to renew their background
checks every 3 years.

Affiliate Directory Members

Individuals who already hold REALTOR® membership and work in the industry as an affiliate but want to
be included in our affiliate directory. These agents hold REALTOR®, MLS and affiliate directory
membership.

The affiliate directory member type is charged a set-up fee and then is free upon each annual renewal
thereafter.

Membership Audit

To ensure data integrity, MAR staff will conduct an audit of all REALTOR® membership and non-members
(auxiliary types) every 2 years. Association staff will also conduct an audit of all Radon specialist
members yearly to ensure all radon specialists meet the state's requirements. Member’s
name and license number with the department of commerce must match what is listed at the Association.

Membership audit entails:
1. Ensuringall licensees under a MAR REALTOR® brokerage hold membership (or Non-REALTOR®
Licensee status) at a REALTOR® Association.
Ensure all REALTOR® members hold an active real estate or appraiser license.

Ensure all Radon Specialist AFFILIATE members hold an active license with the
Department of Health.

4. Ensure all MLS subscribers hold an active MN or WI real estate license.

Auxiliary Types

These individuals do not hold membership with MAR. They are either associated with a brokerage who
holds membership, a REALTOR® member, or access their MLS subscription through the association.

Non-REALTOR® Licensee

Brokers are charged an assessment fee for each licensee in their brokerage office who chooses to forego
REALTOR® membership. These licensees are referred to as “Non-REALTOR® Licensees”. They do not
receive any REALTOR® member benefits.

Licensees are not subject to Association member requirements including New Member Orientation and
Code of Ethics training and compliance.

The annual assessment fee for Non-REALTOR® Licensees is the equivalent of local, state and national
REALTOR® dues minus the NAR REALTOR® advertising assessment fee. This Non-REALTOR® Licensee
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option is available to the broker if they choose to offer it to their agents and allows the brokerage to stay in
compliance with the Association. The assessment fees for a Non-REALTOR® Licensee are the broker's
responsibility.

Note: Non-REALTOR® Licensees are eligible for MLS access and are responsible for the quarterly fees if
they choose to opt into this service.

REALTOR® MLS Only Access

A valid Minnesota or Wisconsin real estate or appraiser’s license is required to access MLS services. An

active MLS subscription does not establish primary or secondary membership.

Agents who hold REALTOR® membership at a REALTOR® association within Minnesota, other than MAR,
are eligible to hold MLS only if their broker has established an MLS subscription at MAR.

Agents who hold REALTOR® membership at a REALTOR® association outside of Minnesota may qualify for
"REALTOR® MLS Only" status if they maintain their REALTOR® membership and license under the same
Designated REALTOR® and brokerage firm in both the state where they hold REALTOR® membership, and
their MN or WI license.

MLS Only access fees are billed quarterly for REALTOR® members and are the same rate as general
REALTOR® members who also receive MLS subscriptions.

Non-Member MLS Subscription

Designated Broker

This is a subscription for real estate brokers to the Regional Multiple Listing Service only. This subscription
does not include REALTOR® membership benefits. A broker must establish an MLS subscription for their
office before any other licensed agents within that office can obtain a Non-Member MLS subscription.

Any real estate broker who holds a current, valid Minnesota or Wisconsin real estate broker’s license or
holds a valid Minnesota or Wisconsin appraiser’s license shall be eligible to access MLS services.

Licensed Salesperson

This is a subscription for salespersons to access the RMLS. This subscription does not include REALTOR®
membership benefits and is only available to salespersons whose broker holds Non-Member MLS
subscription.

Licensed Appraiser
This is a subscription for appraisers to access the RMLS. This subscription does not include REALTOR®
membership benefits.

Government Assessors
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Those who hold a MN assessors license to assess property in MN for tax purposes. Government
assessors are the only people eligible for the quarterly MLS subscription without holding REALTOR®
membership anywhere.

Unlicensed Assistants
An unlicensed assistant is someone who works on behalf of a REALTOR®. The duties performed by the

unlicensed assistant must pertain to and be in conjunction with the scope of their supervising agent’s
business. The unlicensed assistant may not engage in listing, selling, leasing, managing, counseling, or
appraising real property on their own behalf since they are not licensed in MN.

Unlicensed Assistant MLS Subscription (UA)
They have access to the MLS and their access fees are paid by their supervising agent. UA are required to

apply for MLS subscription to obtain NorthStar MLS access. This access is available only to an agent assistant.

If the assistant holds a real estate license in any state, they must hold a REALTOR® membership first. Once
REALTOR® membership is established, they are then eligible for an additional MLS subscription as an
unlicensed assistant.

Unlicensed Assistant Keyholder (UK)

This type is in addition to or in place of UA subscription and grants access to Supra only. UK are required
to submit and pass a background check by the company of MAR’s choosing to obtain a Supra Ekey.
Association staff will review all background check results and reserve the right to deny access to Supra
based on background check results. Keyholders will be required to renew their background checks every 3
years.

Office Support Staff (OS)
An OS is an admin who works for a real estate company that holds REALTOR® membership at MAR and is

eligible for MLS subscription. If the OS holds a license in any state, they must hold REALTOR® membership
first. Once REALTOR® membership is established, they are eligible for an additional MLS subscription as
office support staff. An OS may not engage in listing, selling, leasing, managing, counseling, or appraising
real property on their own behalf since they are not licensed in MN. They are granted higher permission
levels to access add/edit permissions of listing for the entire office.

Membership Dues and MLS Subscription Fees

Association Membership Dues
MAR staff carry out annual dues billing for association members. MAR staff are responsible for all

communications and invoicing of accounts. MAR staff set the dates and deadlines for payments and for
membership/service inactivation.

10
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REALTOR®: Membership fees are assessed to the individual REALTOR®. All Non-REALTOR® licensee fees
are assessed to the Designated REALTOR®. All dues and fees become the Designated REALTOR®’s
responsibility once the payment deadline has passed.

e Local, State and National Association dues amounts are set and voted on annually by the
corresponding board of directors.

e MAR bills annual association membership dues in November with a payment deadline of
December 31%.

e Members are billed different amounts based on their membership type and subtype of
membership.

e Annual Association membership dues are not eligible for autopay due to the voluntary
contributions members can consider keeping or removing from their bill.

Affiliate: Membership fees are assessed to the individual Affiliate.

e local dues amounts are set and voted on annually by the MAR board of directors.
e MAR bills annual association membership dues in November with a payment deadline of Dec.
31,

MLS Subscription Fees
MAR staff are responsible for all communications and invoicing of accounts. MAR staff set the dates and

deadlines for payments and for service inactivation.

e MLS fees accessed through MAR are decided by the MAR board of directors.
e MLS access for REALTOR® members is billed quarterly.

e MLS access for Non-Member subscribers is billed annually at the time of application for new
subscribers and will follow the same annual renewal schedule in place at the Association.

Affiliate Keyholder: To utilize the 3rd-Party tools within the RMLS, affiliate keyholders are billed for MLS
access at the affiliate membership rate.

Unlicensed Assistant MLS Subscriber (UA): UA can work for multiple different agents, there is no cap.

Each agent they work for requires a new MLS subscription. Each UA MLS subscription is billed at the rate
associated with their office type.

Unlicensed Assistant Keyholder (UK): The licensed agent is billed an administrative fee for each UK.

Office Support Staff (OS): The broker is billed the administrative fee for each OS in their office. Each OS
MLS subscription is billed at the rate associated with their office type.

11
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Refund Policy

By submitting payment, you acknowledge and agree to the terms of this refund policy.

Refund Eligibility

Annual dues and fees refund requests must be submitted in writing to accounting@mplsrealtor.com and
received by our office no later than December 31st of the current calendar year. After December 31st, all
dues and fees are considered non-refundable, with the *exception outlined below.

*Voluntary contributions are now made through an opt-in process rather than being automatically
included with the option to opt out. As a result, all voluntary contributions are considered intentional and
are therefore non-refundable.

MLS Refund Policy
By submitting payment for your MLS fees, you acknowledge and agree to the terms of this refund policy.

MLS fees refund requests must be submitted in writing to accounting@mplsrealtor.com and received by
our office no later than the day before the start of the quarter being paid for. After the start of a new
quarter, all fees are considered non-refundable, with the *exception outlined below.

Annual MLS subscription requests must be submitted in writing to info@mplsrealtor.com and received by
our office no later than December 31st of the current calendar year. After December 31st, all dues and
fees are considered non-refundable, with the *exception outlined below.

There are no refunds for annual MLS subscription payments after January 1 of the current billing year.

*Exception for Inactive Licenses

A refund may be granted after the refund deadline only if the individual's license was officially deemed
inactive before the corresponding deadline. In this case, a written refund request must be submitted in
writing to accounting@mplsrealtor.com within 30 days of the licensee’s inactive status.

This does not apply for annual MLS subscription payments.

Processing of Refunds

Approved refunds, including those related to inactive licenses, will be processed within 5-7 business days
of receiving the refund request. A $30 processing fee will be applied to all approved refunds of annual
dues and fees.

Program and Events Refunds

A refund may be granted up to 24 hours before the start of a program or event taking place except for
events that are non-refundable past a noted date listed at registration. Once refund eligibility has passed,
if the program is being offered again with availability, registration can be

transferred to a later date.
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Store Refunds or Exchange

A refund or exchange may be granted with a receipt and the original unused item up to 30 days from the
original date of purchase. All refunds from cash or check transactions will be refunded by an association
check on the next check-writing day. Refunds on credits cards purchases will be credited to the original
credit card.

Non-Refundable Items
Certain fees, such as administrative fees, setup fees, voluntary contributions or any other designated
non-refundable charges, are not eligible for a refund, regardless of the circumstances.

13
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