
Twin Cities Criminal Background Check Policy for eKEY® Access 

The Participating Associations, the St Paul Area Association of REALTORS® (SPAAR) and the 
Minneapolis Area REALTORS® (MAR) may refuse to lease eKEYs, may terminate existing eKEY 
agreements and can refuse to activate or reactivate any eKEY held by an individual whose criminal 
background check contains a conviction of a crime within the last seven years based on the 
following circumstances. 

1. It is determined that the conviction(s) are related to the real estate business, putting clients, 
customers, other real estate professionals or property at risk. 

2. Applicant will have the opportunity to provide information regarding mitigating factors 
related to the individual’s criminal history including but not limited to the following: 

1. The individuals age at the time of the conviction 
2. Extent and nature of past criminal convictions 
3. Time elapsed since the conviction took place 
4. Rehabilitation efforts taken since the conviction 
5. Facts and circumstances surrounding the conviction 
6. Documentation of current fitness to practice real estate  

Participating Associations may suspend a current eKEY holder’s access following their arrest—
before any conviction—if the arrest is for a felony or misdemeanor that the Association determines 
is related to the real estate business or poses a risk to clients, customers, or other real estate 
professionals. Factors that will be taken into consideration in making such a determination include 
but are not limited to the following: 

1. The nature and seriousness of the offense 
2. The relationship between crime and the purpose in limiting eKEY access. 
3. The extent to which access (or continued access) might afford opportunities to engage in 

similar criminal activities 
4. Evidence of present fitness to practice real estate 

Participating Association Contact information 

Minneapolis Area REALTORS®, Inc. 
5750 Lincoln Drive 
Minneapolis, Minnesota 55436 
Telephone: (952) 933 - 9020 
Fax: (952) 933 – 9021 
Website: www.mplsrealtor.com 
E-mail: info@mplsrealtor.com 

St. Paul Area Association of REALTORS®, Inc. 
325 E. Roselawn Avenue 
St. Paul, Minnesota 55117 
Telephone: (651) 776 - 6000 
Fax: (651) 774 – 1177 
Website: www.spaar.com 
E-mail: spaar@spaar.com 
 

 

http://www.mplsrealtor.com/
mailto:info@mplsrealtor.com
http://www.spaar.com/
mailto:spaar@spaar.com


Criminal Background Check Procedure for eKEY® Access 

Who will serve on the determining body: 

Two Executive Committee representatives from each of the Participating Associations. 

An Association staff person from each Participating Association will be in attendance. 

How long are the terms of the above two options: 

The term coincides with Executive Committee terms. 

Meetings will take place on an as needed basis. 

Name of entity: 

Criminal Background Check Review Panel. 

Names of the person and their company affiliation as well as other identifying information will be 
redacted from the criminal background check prior to the review panel receiving the information. 

Powers & Limits - to approve or deny eKEY access based on unacceptable criteria presented in the 
criminal background check. If the background check requires review, the person applying for 
access will be provided the opportunity to submit, in writing, a statement of mitigating 
circumstance as well as any rehabilitation efforts related to the conviction which led to review prior 
to the Criminal Background Check Review Panel meeting. 

Implementation by July 1, 2025 

Information to be provided to the Criminal Background Check Review Panel 

Each association will send to the Review Panel the following information: 

• A copy of the background check with all personal and company information redacted.
• The applicant will be given the opportunity to provide mitigating factors about the criminal

history per our policy including, but not limited to the following:
o The individuals age at the time of the conviction
o The nature and seriousness of the crime
o Extent and nature of past criminal convictions
o Time elapsed since the conviction took place.
o Rehabilitation efforts taken since the conviction
o Facts and circumstances surrounding the conviction.
o Documentation of current fitness to practice real estate

Once a determination is made, the applicant will be informed of the decision. 

For example, - “Our decision is that the eKEY be granted given the circumstances” or “Our decision 
is the eKEY access not be granted” 
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